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Accessibility Map 

Entrance
Accessible Arena Entry

Amenities
Accessible Lift
Accessible Toilet
All Gender Toilet
Changing Place
First Aid

T

Services and offerings 
Information
Hearing Augmentation  
(Pick up at Information)
Access Assistance – 
Travellers Aid
Service Animal Relief Area
Sensory Room
Multifaith Room

Seating
Accessible Viewing Area

Routes
Pedestrian Ramp
Recommended Path
Travellers Aid Buggy Route

Transport
Parking 
Note: On-site parking must be purchased 
prior to the day you are attending 

Tram
Train
Public Pick up & Drop off
Rideshare
Accessible Pick up & Drop off
Taxi Rank
Travellers Aid Buggy Route*  Map information is subject to change.
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Access & Inclusion
To find more information on 
our services and offerings 
scan the QR code to visit our 
website page.

Sunflower Initiative
Tennis Australia proudly supports staff and 
patrons wearing the Sunflower, as a symbol 
of invisible disabilities, to ensure everyone 
feels welcome and supported. Be proud and 
show your sunflower!

Customer Experience Team
Find us in bright yellow t-shirts around the 
precinct & entrances. For help, please visit  
an information booth on-site. 

BindiMaps
Through BindiMaps the AO supports totally 
accessible wayfinding on site for people 
who are blind, have low vision or who use a 
wheelchair. Download BindiMaps from the 
Google Play Store or Apple App Store to 
access the detailed event map. 

Travellers Aid
Travellers Aid will provide support to 
patrons entering and exiting the AO.  
For on-site assistance please go to  
an access assistance point or call  
0498 023 959 between 10am and  
end of play. 

Feedback
We would love to hear 
from you! Tell us what you 
think about accessibility  
& Inclusion at the AO.
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